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WARRANTY TERMS

Hortivinyl profiles and channels are covered by a 10-year warranty from the
date of delivery, against failures,irregularities, or manufacturing defects.

To ensure the validity of the warranty, Hortivinyl products must be stored,
installed, and used inaccordance with the brand’s installation, cleaning, and
storage manuals.

Damage caused by improper use, misuse, natural elements, or issues arising
from transportation is not covered under this warranty.

If the purchased product is no longer available in our portfolio, Tecnoperfil,
manufacturer of the Hortivinyl line, may replace it with a similar product of
equivalent quality and intended application.

For items in the Hobby line, such as germination tables and starter benches,
the 10-year warranty applies exclusively to profiles, columns, crossbars, and
collectors. The pump, timer, germination table top, and other accessories carry
a maximum warranty period of 3 months.

Images are for illustrative purposes only.
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