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The warranty applies to the entire line of Hortivinyl profiles, columns, crossmembers, and collectors, which have a 10-year warranty from the delivery 
date, against manufacturing faults, irregularities, or defects. For the warranty to be valid, Hortivinyl products must be installed and stored according 
to the instructions in the Hortivinyl installation and storage manuals. In case of damage caused by improper operation/use, acts of nature, or 
damages caused by transport, these will not be covered by the warranty.

Dear Customer,

See some tips and important information upon receiving the products.

You have just purchased products from the HORTIVINYL line manufactured by the 

company TECNOPERFIL, with the highest quality and efficiency on the market.

Profiles manufactured with noble raw material, 100% PVC with a double layer, 
with a 10-year warranty.

e are very happy to have you as a partner and customer, being able to offer you the best solution in 
profiles and benches on the market. Our commercial and technical team is at your disposal to assist 
you in case of doubts regarding the order, production, and after-sales. As soon as your order is ready, 

our team will get in touch informing you of the expected date for billing and delivery of materials, as 
well as the tracking code for monitoring the delivery.

The checking of the products (quantities and visual aspect) is the responsibility 

of the customer and must be done at the time of delivery.

The invoice stub must be signed by the customer after checking the material, 

confirming the acknowledgement of receipt of the materials as requested.

ATTENTION: In case of discrepancies due to missing products or damages, a 

reservation must be written on the back of the invoice or the receipt of the 

material must be refused at the time of delivery.

If damages or missing products are found after delivery and signature of the 

stub, their replacement or exchange is the responsibility of the company 

responsible for the freight, as agreed upon order closing and contracted by 

the customer (FOB Freight).

Do not forget: Before receiving, it is important to define the location that 

will receive and store the products, according to the procedure sent by 

the Tecnoperfil team.


